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Job Description – Senior Children’s Rights Worker

	Title:
	Senior Children’s Rights Worker

	Location:
	Media Place, Positive Steps, Children’s Rights Offices (Oldham)

	Reporting to:
	Team Leader

	Job purpose:
	To provide or ensure the provision of children's rights services for children and young people in the care of Oldham Local Authorities. 

	Key activities:   
                 
	1. Identify and profile the needs of children and young people entitled to a service from the project.

2. To deliver children’s rights services in an accessible way to children and young people who are entitled to them.
3. To promote the safeguarding and risk assessment of children and young people in the service, and to work in line with Children’s Society policy and procedure, and also the local policy and procedures of the Local Safeguarding Children Boards.
4. To promote good practice in respect of children’s rights with social workers, managers and other professionals working within the social care divisions of the Local Authority.
5. To have supervisory responsibility for Project Worker 1 staff.
6. To advocate on behalf of children and young people who have a Child Protection Plan, are Child in Need or are looked after or entitled to services under the Leaving Care Act 2000, and to ensure they are informed of their rights under the Children Act 1989, and 2004, The Leaving Care Act 2000, The children and Young Person’s Act 2008, and the UN Convention on the Rights of the Child. To co-work complex cases with support from a Project Worker (PW2).
7. Begin informal and formal procedures, such as complaints, on behalf of children entitled to advocacy in situations where they cannot begin such procedures themselves and where their rights may have been infringed and to support project worker 1 staff who are beginning these procedures.
8. Promote empowerment and independence by helping children and young people to develop skills, knowledge and self-confidence which enable them to respond to issues affecting them.

9. Work in partnership with voluntary and statutory agencies, including sharing appropriate information with carers and social workers to support them and the children in their care.

10. To provide Independent visitors for children and young people who are looked after. Including recruiting, training and supervising volunteers, matching children referred to the service and liaising with local authority social workers to review progress.
11. To raise awareness of issues affecting young people who have a Child Protection Plan, are Child in Need, are Looked After Children or are Care Leavers and promote the service to children and young people, carers, professionals and potential volunteers through a variety of means including children’s home visits, attending Local Authority social services team meetings, networking with partner agencies, distributing publicity material, attending local and national events and contributing to a quarterly newsletter for children and young people and a quarterly monitoring report for commissioners.
12. Develop models of participation enabling the voices of children and young people to be heard in the decision-making processes that affect them. In particular, take an active role in the coordination of the Children in Care Council.

13. Provide Return Interviews, where required, to Looked After Children, following local guidance and protocols.

14. Contribute to the development and promotion of policy, procedures and practice within the service and participate in the annual review of the service.
15. Give advice and consultation about children’s rights to professionals and carers within the Local Authority.
16. Contribute to the administration of the service.



	Attainments:
	In order to be considered for this post you will have to demonstrate that you already have:

Skills 
· Negotiation, facilitation, advocacy and communication skills.

· Assessment and evaluation skills.

· IT skills in word-processing, spreadsheets, email. The Children’s Society uses Microsoft Office applications.

Knowledge

· Working knowledge and understanding of legislation as it relates to children and young people.

· Working knowledge and understanding of children/young people who are looked after/leaving care.

Qualifications
· GCSE level pass grade, or equivalent, in English.

· A relevant qualification e.g. Social Work Degree, Youth and Community certificate, Teaching or equivalent extensive experience in working with children and young people in a similar setting.

Experience

· Substantial experience of working directly with children and young people at risk.

· Substantial experience of undertaking assessments of need and risk and planning interventions.

· Significant experience of multi-agency working. 

· Experience of supporting the learning of others.



	KEY BEHAVIOURS:
Leaders 

We must lead the sector, setting new standards for excellence and inspiring others through our innovation and initiative. 
	In order to be successful in this role you will be able to demonstrate that you have the ability to:

1. Be an active ambassador for the organisation both internally and externally. 

2. Be relied on as a Subject Matter Expect in own field. 

3. Be an engaged and positive team member. 

4. Strive for and deliver excellence in own work. 

5. Think creatively and be open to new ways of doing things. 



	Authentic 

We are known for speaking the truth and keeping our promises. We are dependable, transparent and eager to stand up for what we believe in. 
	1. Contract, in advance, with others where resources need to be deployed from other areas of the organisation. 

2. Practice what we preach and actively review own work to ensure that we say what we do and do what we say. 

3. Be reliable and dependable always ensuring that appropriate action is taken to keep issues on track, escalating where this is appropriate. 



	Accountable 

Our decisions are based on facts not opinions. We hold ourselves to account for our decisions and we monitor and evaluate our work, always focussed on taking action to improve the lives of children and young people. 


	1. Be impact-oriented, evidence-based and results-focussed in own work, considering the difference actions will make. 

2. Taking ownership for own actions, delivering on time to budget and learning from mistakes and striving for self-improvement. 

3. Support the development of evidence bases for decisions and/or new pieces of work.

4. Support on-going monitoring and evaluating of what we do in a meaningful and constructive way.

	Collaborative 

We are generous and inclusive in the way that we work together with both each other and our partners. We are joined up both internally by working across the organisation and externally by working in partnership; always listening, understanding and engaging. 


	1. Work effectively with colleagues across the organisation and wider team members to contribute to team goals and wider organisational outcomes. 

2. Engage in, and actively seek out, new information from across the organisation. 

3. Investigate presenting issues and work with others to co-create and co-produce effective solutions.
4. Communicate in an appropriate, inclusive way. Treat all individuals encountered on a professional basis in a non-judgemental basis and with respect and warmth. 

5. Understand and demonstrate agreed organisational behaviours. 



	Committed 

We are tenacious and driven, making hard choices for long term benefits. We have consistently dedicated ourselves to exceeding our best through our determination and resilience. 


	1. Be self-motivated and consistently deliver on own objectives. 

2. Be receptive to feedback and deliver agreed actions on time to budget. 

3. Recognise, respect and support difficult decisions. 

4. Comes up with solutions and holds oneself to account.

	Challengers 

We push ourselves to do more, working outside our comfort zones; we challenge perceptions, behaviours and attitudes. 
	1. Be open to constructive feedback and personal improvement. 

2. Support successes in direct peer group and beyond. 

3. Be willing to work outside of own comfort zone, including being flexible and adaptable to change. 

4. Positively challenge and engaging others in discussions. 



	Enterprising 

We see opportunity in all areas of life and we are skilled enough, confident enough, creative enough and disciplined enough to go after it and seize it. We are constantly looking for advantages and opportunities that will make a difference. Always seeing the future in the present, always with the courage to lead the way. 
	1. Use initiative and creatively look for alternative ways of working while utilising resources and data already available. 

2. Be change-oriented and embrace new ways of working. 

3. Actively participate in areas outside of immediate environment and respond positively to new opportunities. 

4. Engage with confidence in positive conversations about the work that we do. 



	Special job circumstances:
	This post has the following special circumstances:

· Mainly based in Greater Manchester but will at times need to travel across a wide geographical area.

· May be required to complete work for other Children’s Society Greater Manchester projects, e.g. Oldham and Rochdale.

· Flexible working required to include some evenings and occasional weekend work.

· Occasional overnight stays away from home.

· A current driving licence preferable.
(Please note:  if you have difficulty meeting these conditions because of a disability or family circumstances the appointing manager will discuss it with you in order to consider reasonable adjustments to the job or working conditions)


	Relevant personal characteristics:
	So that you are personally successful in this role and The Children’s Society, you will require:

· An understanding and acceptance of the principles and values of the organisation.

· A commitment to personal and professional integrity.

· At all times to carry out your responsibilities with due regard to The Children’s Society’s commitment to keeping children and young people safe.

· A commitment to diversity and equality in working relationships and practice.

· Flexibility, adaptability and the ability to cope with changing priorities and ambiguity.

· Effective team working skills.

· Self-motivation, determination to succeed and the ability to inspire and manage those around you. 

· To maintain confidentiality in all aspects of work.



	Job description agreement


	This job description is a guide to the work you will be required to undertake. It may be changed from time to time to meet changing circumstances. It does not form part of your Contract of Employment.

Job holder’s signature:

Date:

Manager or Director of department signature:

Date:
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